
Our communities are diverse. We work with many different 
communities, recognising that inclusion and engagement enrich our 
understanding of the myriad cultural and social values that connect 
people to place. 

We listen to community members to understand their stories, their 
concerns and their visions. We develop approaches that recognise 
and reflect the diversity of community values. This includes everyday 
practices, rituals, beliefs and traditions that are linked to special 
places, ensuring these are acknowledged, respected and thoughtfully 
integrated into heritage planning, management and decision-making. 

Key deliverables: 

•	 Cultural values assessments

•	 Social values assessments

•	 Social impact assessments

•	 Community engagement plans 

•	 Site assessments

•	 Social history

•	 Local history

•	 Oral history

•	 Workshops, interviews and surveys 
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Rainbow Footpath, Gertrude Street, Fitzroy, part of the LGBTIQA+ 		
Heritage Study undertaken by GML for Yarra City Council.  


